
 

“thank you
for being 

such a good 
listener”

“your
advice and

support gave me 
the strength to 

stick it out”

“such a
brilliant and 
necessary
service”

“your
help and 
guidance

has been a
great help”

passionateem
pathy

equality

“it’s a great 
organisation and

a lifeline to
many”

“don’t know
where all us caring 

people would be 
without you”

“today I felt 
somebody 

cared for me”

“thank you
for your extraordinary

kindness, you are
angels”

“I feel part
of the carer

family”

“you 
helped me 
to cope in 
my caring 

role”

“you helped 
us with the 

things no one 
else does”
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Supporting all Carers and their families throughout Derbyshire

Age UK
Advice for older people every day.
0800 678 1602

Call Derbyshire (Social Care Support) 
Derbyshire County Councils call centre provides 
you with speedy, direct responses.
01629 533190

Carers UK Advice Line 
Information and guidance to unpaid Carers. 
0808 808 7777

Derbyshire Community Response Unit 
Derbyshire County Council are coordinating a 
community response across the county to make 
sure vulnerable residents are supported through 
the coronavirus outbreak.
01629 535091

FRANK 
Offer friendly, confidential advice on drug 
related issues by live chat or phone. 
0300 123 6600

National Domestic Abuse Helpline
24 hour, free and in confidence helpline. 
0808 2000 247

The Silver Line
24 hour helpline providing information, 
friendship and advice for to older people.
0800 4708090

General

NHS 111
NHS 111 can help if you have an 
urgent medical problem and 
you’re not sure what to do. 

Visit 111.nhs.uk or call 111

2021Support for you

Food Banks
Rural Action Derbyshire have an 
alphabetical list of all food banks.

Call 01629 592970 or email:
info@ruralactionderbyshire.org.uk

https://www.ageuk.org.uk
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/how-to-access-care-and-support/how-to-access-care-and-support.aspx
https://www.carersuk.org/help-and-advice/talk-to-us
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/if-you-need-help/if-you-need-help.aspx
https://www.careplace.org.uk/Services/8669
https://www.nationaldahelpline.org.uk
https://www.thesilverline.org.uk
https://derbyshirecarers.co.uk
http://111.nhs.uk
http://info@ruralactionderbyshire.org.uk
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Supporting all Carers and their families throughout Derbyshire

CALM Helpline
For men who are down or have hit a wall 
for any reason, who need to talk or find 
information and support.
0800 58 58 58

Childline
Helpline for children struggling with 
mental health or abuse.
0800 1111

CRUSE Bereavement Care
For support during a bereavement. 
0808 808 1677

Mind 
Mind have both an information helpline 
and a legal helpline to give advice on 
mental health issues. 
0300 123 3393 information
0300 466 6463 legal

Papyrus HopeLineUK
Confidential suicide prevention advice.
0800 068 4141 

P3 Mental Health 24/7 Helpline   
This service offers a free 24/7 helpline for 
people in Derbyshire and Derby City who 
require advice about mental health.
0800 028 0077

Relate Derby and Southern Derbyshire 
Telephone counselling service for carers of 
people with mental health issues, autism 
and Asperger’s. 
0808 178 9363

Samaritans 
Free helpline if you need someone to talk 
to or if you are worried about someone else.
116 123

Mental Health

2021Support for you

Get in touch
 
Contact us by email

info@derbyshirecarers.co.uk
or call 01773 833833

https://derbyshirecarers.co.uk
https://www.thecalmzone.net
https://www.childline.org.uk
https://www.cruse.org.uk
https://www.mind.org.uk
https://www.papyrus-uk.org/hopelineuk/
https://www.p3charity.org/services/derbyshire-mental-health-triage
https://www.relatederby.org.uk
https://www.samaritans.org

